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COMPANY INFO:
FedEx Supply Chain connects people to possibilities and 
opportunities through our portfolio of customer-valued supply 
chain solutions. We’re a leader in non-asset-biased transportation, 
warehousing and distribution, and value-added services. In 
addition, we offer innovative e-commerce and reverse logistics 
solutions to expand markets and extend product life.
 
OUR FOCUS IS WHAT DIFFERENTIATES US IN THE 
MARKET.

Technology: To accurately optimize inventory and increase 
warehouse efficiency, FedEx Supply Chain implements warehouse 
management systems (WMS) and leverages warehouse 
automation for greater efficiencies and to solve unique business 
problems.

Process innovation: We tailor solutions to product type and end 
customers. Our history of developing new concepts, technologies, 
and implementing continuous improvement on every floor in 
every warehouse, means more value for our customers. Flexible, 
scalable solutions manage inventory across multiple channels 
with flexibility to meet peak, cater to customer expectations and 
control costs.

Transportation: We’re dedicated to a non-asset-biased 
approach to providing the transportation solution that is most 
suitable to the customer’s business model. Along with access to 
FedEx transportation services, we offer relationships with over 
10,000 vetted carriers to provide the best solution for routing 
and transportation mode selection.

Omni-channel: Drives new business while making supply chains 
more complex. Our decades of experience with retail distribution 
and returns processing makes us most suited for providing fast 
direct-to-consumer and direct-to-store fulfillment and flexibility 
to return products anywhere. From large dedicated fulfillment 
centers for leading internet retailers to a network of multi-client 
e-commerce distribution centers, we provide every customer an 
opportunity to compete and thrive.


